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TECHNOLOGIES FOR THE IMPLEMENTATION OF THE MODEL FOR THE
FORMATION OF INTERCULTURAL COMPETENCE OF MEDICAL STUDENTS IN
FOREIGN LANGUAGE CLASSES

Abstract. One of the most important tasks of a higher medical school at the
moment is the preparation of a highly qualified specialist who meets all the
requirements of the labor market, that is, demonstrates not only high professional
skills, but also a readiness for productive activity in an intercultural environment.
The study of the work of Ukrainian universities and the analysis of pedagogical
literature show the inadequacy of methodological support for the process of
forming intercultural competence of students of a medical university. There is a
contradiction between the growing volume of information and the crisis of didactic
methods of training specialists, which requires a shift in emphasis to modern
technologies of vocational training. The need to change the priorities of
professional training of specialists towards the development of creative thinking
and mastering by students the tools for managing their own educational activities
becomes obvious. In this article the author presents a system of effective teaching
technologies for the successful implementation of a model for the formation of
intercultural competence of medical students in foreign language classes. The
system includes the following: discussion technologies (development of students'
critical thinking, the formation of their culture of communication in various
situations of professional and everyday communication in an intercultural
environment); game technologies (simulation model of real professional activity,
aimed at the formation and consolidation of professional skills and abilities);
problem technologies (modeling a problem situation without risk for participants,
searching for a systematic approach to solving the problem); design technologies
(independent creative work, development of presentation skills and protection of
products of their own activities).

Keywords: intercultural competence; higher medical school; professional
communication; learning technologies; professional training.
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1. INTRODUCTION

Professional communication includes an open system of knowledge in the field of
communications and information technology, professionally oriented information and
communication skills, the actualization of which occurs in real professionally oriented
situations. And professionally oriented communication is defined in this case as a kind of
communication that, acting as the main condition for the existence of the international
professional community and the integration of young generations into it, is aimed primarily at
the exchange of professionally significant information to be transferred, stored, reproduced.
Mutual knowledge and understanding between communication partners - representatives of
various professional communities play an important role in the exchange process [2, p. 17].

In this regard, the teacher is faced with the most important task - to give the student,
a future specialist in the field of medicine, deep and systematized knowledge about
professional communication, to acquaint the student with the peculiarities of the etiquette
of a medical worker in modern conditions of professional activity and, thus, to prepare for
effective professional communication in intercultural environment.

In addition, it is necessary to find the best and shortest way to achieve the best results,
respectively, it is necessary to develop technologies for preparing students, consolidating their
skills of intercultural communication and development of intercultural competence. The main
objective of this study is to show that the most active learning technologies are an effective
way of forming intercultural competence in a foreign language lesson.

Research overview. In modern didactics, the very concept of pedagogical technology is
interpreted by the authors in different ways; in a broad sense, technology is considered as an
area of scientific research and a direction in didactics. So, some scientists believe that
pedagogical technology is a set of teaching tools (V. Bukhvalov, V. Palamarchuk, B. Likhachev,
S. Smirnov, N. Krylova, R. Kiffer, M. Meyer), others consider pedagogical technology as a vast
area of knowledge based on the data of social, managerial and natural sciences (P. Pidkasisty,
V. Guzeev, M. Eraut, R. Kaufman, S. Wedemeyer). Representatives of the third position propose
to consider pedagogical technology a complex multidimensional process or a system
(M. Klarin, V. Davydov, G. Selevko, D. Finn, K. Silber, P. Mitchell, R. Thomas).

Many researchers have paid attention to this problem and presented different
interpretations and classifications. The development of active teaching methods has historically
been aimed at activating thinking, self-knowledge, increasing the independence and motivation
of students (G. Hegel, A. Disterweg, D. Dewey, ]. Comenius, ]. Rousseau, I. Pestalozzi, etc.).

2. AIM AND TASKS

Purpose of our study is to present and substantiate a complex of active learning
technologies aimed at implementing a model for the formation of intercultural competence
of students of a medical university in foreign language classes.

The main tasks: 1. find out and differentiate each technology of intercultural
competence of medical students; 2. make detailed characteristics of each group of active
technologies, which together can contribute to the successful implementation of the set goal.
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3. RESEARCH METHODOLOGY

The methodological basis of the investigation was: psychological and pedagogical
provisions connected with the formation of theoretical and methodological foundations of
professional training of medical specialists, on the relationship and conditionality of the
professional and general culture of the individual; approaches: competence (I. Zimnyaya,
M. Lukyanova, A. Markova, J. Raven, and others), axiological (B. Brushlinsky, B. Dodonov,
B. Kuznetsov, and others), environmental (E. Belozertsev, L. Novikova, etc.), technological
(V. Bespalko, N. Nikandrov, and others).

The theoretical basis of the research was: scientific works on the theory of
multicultural education (E. Voevoda, I. Kostikova, O. Leontovich, M. Bayram, D., and others);
research on the theory of intercultural communication (O. Leontovich, L. Porter, A. Samovar,
N. Yankina, and others); theoretical developments in the field of methods of teaching foreign
languages ( P. Sysoev, A. Shchukin, and others); research on the theory of the formation of
intercultural competence (S. Garmaeva, G. Elizarova, M. Plekhanova, I. Ptitsyna, M. Bayram,
and others); development of methods for assessing intercultural competence (B.Ruben,
N. Chernyak, A. Fantini, D. Norris, etc.); developments in the field of application of active
learning technologies (Y. Gushchin, M. Klarin, T. Mukhina, and etc.).

4. RESEARCH FINDINGS

Technologies of active learning provide a wide range of opportunities for regulation
and organization of the educational process, contribute to the formation of cognitive,
communicative skills, improvement of personal characteristics. In the process of active
interaction with the teacher and fellow students, students learn to listen and hear, pay
attention to the fact that each problem has several solutions, they have the opportunity to
gain new experience, not by trial and error, but by analyzing already accumulated
knowledge. However, from the point of view of developing students' intercultural
interaction skills in a foreign language lesson, we made the assumption that the following
technologies are the most effective:

1. Discussion technologies (Table 1). This technology group implies an exchange of
views, a mutually reinforcing dialogue, defending one's point of view, and demonstrates a
number of advantages: ensuring active interaction of participants; deep assimilation of
knowledge in the process of active discussions; removal of the language barrier in informal
communication in foreign language; the presence of feedback from students, allowing
simultaneous control and assessment of activities. The purpose of the training discussions is
the development of critical thinking of medical students, the formation of their culture of
communication in various situations of their professional and everyday communication in
an intercultural environment, with a focus on personal development [3].
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Table 1

Discussion technologies for the formation of intercultural competence of students

Name of technology

Description

Formed skills

Barcamp or anticonference
(by T. O'Reilly)

group discussion, type of
discussion (conducted in a
foreign language), in the
process of work each student
is invited to become not only
a participant, but also an
organizer of the conference,
all participants offer their
ideas, suggestions on a given
topic and make reports,
presentations or organize
quizzes, conduct tests;
students are divided into
interest groups, then they
discuss the presented
materials and there is a
search for new ideas and
solutions

ability independently find
information, interpret data
and correlate  received
knowledge;

Round table

group discussion, type of
discussion (conducted in a
foreign language), includes an
exchange of views on the
proposed issue, where the
participants act as equal
experts, express their
position, listen to everyone's
opinion and create a solution
that is acceptable to all

ability critically evaluate and
protect your point of vision;

Debate (dispute)

group discussion, type of
discussion (conducted in a
foreign language), strictly
regulated and formalized
discussion in the form of a
dispute, implies  careful
preparation of the speakers,

including the speech of
opponents and thoughtful
argumentation

ability communicate fluently
and right state your opinion
in foreign language

Meeting of expert group
(panel discussion)

a group discussion, a type of
discussion (conducted in a
foreign language), involves
discussion of a given problem
by all participants, during
which everyone speaks with
a short prepared message.

ability to efficient interaction
with people

356




IledazoziuHa oceima: meopis i npakmuka. Bunyck 32 (1-2022) (Kamezopis «b»)
Pedagogical Education: Theory and Practice. Issue 32 (1-2022) (Category «B»)
https://doi.org/10.32626/2309-9763.2022-32

The conference- group discussion, type of

seminar discussion (conducted in a
foreign language), regulated
event involving presentations
of all or part of the group
members and questions from
the audience, followed by an
analysis of the results of the
discussion

Aquarium group discussion, type of
discussion (conducted in a
foreign language), suitable
for the analysis of
contradictory questions,
suggesting  ambiguity  of
interpretations and opinions,
takes place in a less formal
setting, sometimes in the
form of free communication,
the main difference is the
presence of several
approaches (from three) to
solving the problem, which
are presented in turn by
representatives  of  each
subgroup

In a foreign language lesson discussion technologies represent one of the most
productive ways to form intercultural competence of medical students, as well as contribute
to the development of skills for discussing professional medical problems [4] and the search
for their effective solution in a multicultural space. It should be noted, that a lesson in a
foreign language with the use of discussion technologies of teaching can become a good
platform for the formation of the style of thinking and perception necessary for effective
communication. There is no doubt that as an object of discussion, it is advisable to choose
not only specially formulated problems, but also cases from professional practice.

In addition to professional, managerial, scientific and technical problems, the subject of
discussion can be the interpersonal relations of the group members themselves. In this case, the
network of group relationships acts as a real educational model, with the help of which medical
students learn from personal experience the peculiarities of the processes of group dynamics.

In the course of the discussion, such communication and professional medical skills
are successfully formed as: cooperate and resolve problems with a positive attitude; think
critically and predict the situation; listen actively and communicate in a foreign language;
collectively solve socially significant tasks.

Discussion technologies can be implemented in different forms. Preparation for
conducting a lesson using discussion technologies consists of several stages, which are
reflected in Table 2.
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Table 2
Stages of preparation of a lesson using discussion technologies

Teacher Student
— chooses a topic, which in turn should be | = works on one’s own on material of the
controversial and ambiguous (the problem | topic of discussions;
should be acute, urgent, having different | — prepares performance;
solutions, it must represent a practical | - prepares
interest for the audience in terms of the | — questions on the topic

development of professional competencies);
— selects material;

— develops a lesson plan;

— defines methods, techniques and means
of stimulating creative and mental activity of
students;

— selects visual material and technical
support, which is positioned so that all
participants can see the screen;

— advises students (in a group - at the
initial stage of preparation, individually - on
their own initiative or on the initiative of
student);

— prepares the audience

When preparing a script, you should pay attention to the role of a moderator or a
leader, which can be assumed by both the teacher himself and the responsible student. The
presenter has a very important function, and not only delivers the opening and closing
speech, but also corrects the course of the discussion, intervenes in time to stop a heated
discussion, or, conversely, to stimulate the dialogue. The moderator must observe the
principle of fairness in the order of speeches, be prepared for unforeseen situations that
may arise during the discussion, and also be neutral and not inclined to any of the
participants' points of view.

The main characteristics of the discussion should be highlighted: controversial,
unresolved issue; a relaxed atmosphere in the audience; equal participation of all
opponents; finding acceptable solutions for all participants about the discussed issue.

During the discussion, all participants should follow a number of principles: to
observe the principle of equality of opponents; do not allow disputes and conflicts to grow;
do not allow participants to persuade each other; to demand arguments for the stated
position; do not persuade the participants to your side, even if you do not agree. Summing
up the work of the lesson using discussion technologies provides for: reminder of goals and
objectives; demonstration of the final position developed during the discussion; orientation
of students to study questions that have not been found at the lesson; a task with an
emphasis on introspection and self-preparation according to the material; words of
gratitude to all participants of the meeting [5].
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Thus, discussion technologies offer various options for organizing the work of medical
students and are able to enhance the involvement of students in group discussion of problems,
develop the skills and abilities of participation in group work, joint decision-making.

2. Game technologies. Game simulation is widely used in teaching practice. At the
moment, in general, there is a tendency towards the gamification of learning. In contrast to
games in general, «pedagogical play» is distinguished by an essential feature, namely, the
presence of a clearly set goal and a corresponding pedagogical result [6].

Gaming active technologies imply the interaction of participants based on personal
experience. It should be emphasized that the experience gained by medical students in the
process of game interaction aimed at the formation of intercultural competence may turn out to
be even more productive for a number of reasons, in comparison with that obtained in their
professional activity. First, in our work we operate with often incomplete, distorted information;
in the game, on the contrary, the student receives, although not complete, but accurate
information, which increases confidence in the conclusions and results and stimulates the
process of accepting responsibility. Secondly, gaming technologies make it possible to analyze
the consequences of decisions made, check alternatives, and try on certain social roles.

For example, role-playing games allow you to simulate and model the elements of
your future medical practice, help students understand what skills and abilities should be
developed in the future, how to build a dialogue with patients of different cultural
backgrounds and use the rules of speech and business etiquette, how to present properly
the results of one's scientific activities in different countries [6]. In the modern sense, an
educational role-playing game is a purposefully designed imitation model of a real
professional activity, aimed at the formation and consolidation of professional medical
skills. The process of organizing a role-playing game includes several stages (Table 3).

Table 3
Stages of preparing a lesson using game technologies
Stages Teacher Students
Problematic Informs students topic, discuss the topic and rethink
indicative discusses with students |mmy through comprehending own life
stage problem in general experience
Preparatory Introduces a script, on one's own think over game
stage distributes roles, ﬂ behavior, collect necessary
game tasks e information
Active game monitors a compliance of actively are involved in game,
stage rules games, corrects =) perform planned game
course of game actions actions
Reflexive stage makes conclusions, singles analyze delivered questions,
out controversial interpret various points of view,
questions for analysis ‘ presented by participants,
express their own opinion ona
given problem
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3. Problematic technologies (Table 4). Problem-solving methods in a foreign
language lesson at a medical university are based on a certain problematic situation in the
field of medicine, which has a contradictory solution. For example, when using this
technology, you can work out the problem of medical errors, compare how similar questions
are resolved in different countries, to assess the ways out of the problem situation.

Among the advantages of the technology are: the ability to analyze the options for
correct and erroneous decisions; the ability to simulate a problem situation without risking
participants and correlate theoretical knowledge with a real practical situation; the ability to
find a systematic approach to the solution [5, p. 4].

Table 4
Problematic technologies for the formation of intercultural competence of students
Technology name Description Formed skills
Analysis of non-play imitation | — analytical thinking;
specific situations technology, in within which
(case method) learners should analyze the
controversial problem

situation, find options for
solutions and choose the

best one.
Technology preparation of the «decision | — ability to  effective
«Decision tree» tree» allows simulate the | teamwork;

search for the optimal
solution, in the process is
drawn sequential scheme —
«tree», which consists of
branches - variants for
solutions and nodes
(corresponding to their
outcomes).

Technology the technology is based on — the ability to nominate
«Brainstorming» spontaneous finding of a set of and formulate ideas;
different options for solving 3
given problem or task.

POPS formula e interactive reception of |- willingness to accept
(by D. Mc Coyd-Mason) feedback, helps in writing | non-standard solutions;

essays. Structure of the |- ability to foresee

formula consists of four | consequences of undertaken

components: steps and skill to avoid

P - position, O - |repetition mistakes and

justification, P-examples, C - | miscalculations.
is a corollary.

4. Design technologies. Representing a collection of research, problematic, creative
and search methods, design technologies offer a variety of means of organization and forms
(group, pair, individual) of educational activities. The project involves certain stages of
activity: preparation, implementation of project, presentation or defense, summing up.
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The main difference between the design technology is that medical students are given the
opportunity to design independently the content of the processed material, navigate in the
educational space and analyze the knowledge gained. From the point of view of efficiency in the
formation of intercultural competence of students of a medical university, project technologies
characterize an increase in motivation to study a foreign language and the culture of the country of
the target language, independent creative work, the development of intellectual abilities, the
acquisition of research and scientific experience, interdisciplinary integration, as well as the
development of skills of presentation and protection of products of their own activities.

5. CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH

[t is important to note once again that activity requires communication as one of the
main means of solving professional problems. A medical specialist should not only carry out
therapeutic activities, but also be aimed at the productive establishment and development of
professional contacts, at the effective exchange of information and the development of a
unified interaction strategy, at the perception and understanding of colleagues and patients.

Classes with the use of active learning technologies are an effective way of forming
intercultural competence and professional communication of medical students, since they are
able to recreate the conditions of professionally oriented communication. Since professional
communication is not just an exchange of information, it is a process of creating a certain
community, in which participants analyze information and correlate their point of view with
the opinions of communicative partners and thus achieve a certain degree of mutual
understanding. At the same time, a foreign language lesson creates additional opportunities
for the development of an intercultural competence, since it allows you to create a situation of
immersion in a different cultural environment [3].

Here we should once again mention such an important aspect as the correct selection
of didactic material and adherence to the principles of interdisciplinary integration. Since
we are talking about professionally oriented learning, the use of CLIL elements -
technologies, technologies of contextual and integrated learning, allows the formation of
intercultural competence, precisely in preparation for treatment activities. And the use of
design and problem technologies makes it possible to attract students to independent
search and analysis of information on the studied issue.

Based on the experience of practical activities, the use of technologies for active teaching
of a foreign language to medical students is an effective way to increase the interest, motivation
and involvement of students, which, according to the personal-activity approach, determines the
successful result of the activity. By shifting the emphasis on creative, independent work,
initiative and responsibility for the results of their own educational work are encouraged. Active
training allows you to develop those supra-professional skills that in the future will become the
key to a successful career as a doctor and his professional activity in general.

Since, as it has been proven earlier, a medical professional needs to develop
intercultural communication skills and intercultural competence as part of general
professional competence, the development of methods for the formation of intercultural
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competence can be called one of the priority goals in the development of general
professional competencies in foreign language classes at a medical university. Our further
research is to check the effectiveness of the mentioned technologies for the formation of
intercultural competence of students of a medical university in foreign language classes.
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AHoTtanisa. OaHUM i3 HaWBaXJIMBIIIMX 3aB/JaHb MEJUYHOrO YHiBEpCUTETy Ha
TenepiliHii 4Yac € MiArOTOBKAa BHCOKOKBaJipikoBaHOro crmeniasicta, SKAN
BiiNOBiJlae BCiM BUMOraM pHUHKY MHpali, TOOTO JAEMOHCTPYE He JIMle BHCOKY
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MDKKYJIbTYypHe cepefoBulle. BuBuyeHHsa po6oTu ykpaiHcbkux BH3 Ta ananis
ne/iaroriyHoi jiiTepaTypu CBiluaTh PO HEJOCTATHICTb METOJUYHOTO 3a6e3MeuyeHHs
npouecy GopMyBaHHS MIKKYJbTYPHOI KOMIETEHTHOCTI CTYJAEHTIB MeJUYHOTO
yHiBepcUTeTy. ICHYE cynepedyHicTb Mk 3pocTaHHAM 06cAry iHpopmMaliii Ta Kpusor
JUJAKTUYHUX METOJIB MiIroOTOBKM (axiBIliB, 1[0 BUMarae 3MilleHHs] aKIeHTiB Ha
cy4acHi TexHoJiorii mpodeciiHoro HaB4YaHHsA. CTae 04EBU/IHO HEOOXiZHICTb 3MiHHU
npiopuTeTiB npodeciiHol miAroToBku $paxiBiiiB y 6iK pO3BUTKY TBOPYOr0 MHUCJEHHS
Ta OBOJIOAIHHA CTYAEHTAaMM IHCTPYMEHTAaMHU YIpPaBJIiHHA BJACHOK HAaBYaJbHONO

362



IledazoziuHa oceima: meopis i npakmuka. Bunyck 32 (1-2022) (Kamezopis «b»)
Pedagogical Education: Theory and Practice. Issue 32 (1-2022) (Category «B»)
https://doi.org/10.32626/2309-9763.2022-32

JisibHICTIO. Y 1ii CTATTi aBTOp NpejCcTaBJisie cUCTeMY ePEeKTHBHUX TEXHOJIOTIH
HaBYaHHS AJs ychoilHoi peasnizauii  mozesni  ¢$opMyBaHHS MDKKYJbTYPHOI
KOMIIETEHTHOCTI CTYJIEHTIB-MeJMKIB Ha 3aHATTIX 3 iHOo3eMHOI MOBU. CucreMa
BKJIIOYAE: JUCKYCilHI TexHoJioril (pPO3BUTOK KPUTHUYHOrO MUCJEHHSI CTYJEHTIB,
$bopMyBaHHAl B HUX KYJbTYpH CIIIJIKyBaHHSl B Pi3HUX CUTyalisdx npodeciiHOro Ta
No6yTOBOTO CHiJIKYBaHHSI B MIDKKYJbTYpPHOMY cepeJloBulli); irpoBi TexHosorii
(imiTaniiHa Mogenb peasibHOI mNpodeciiiHOl  JisJIbHOCTI, CcHOpsMOBaHAa Ha
dbopMyBaHHSI Ta 3akpinsieHHs mnpodeciiHUX yMiHb i HaBUYOK); NpobJeMHI
TexHoJIorii (MoZe/IoBaHHA MPO6JIeMHOI CUTYyalii 6e3 pU3UKY A/ YYaCHHUKIB, MOIIYK
CUCTEMHOI0 MiAX0AYy [0 BHUpIilleHHd Npo6JieMU); TeXHOJOTrii NPOEKTYyBaHHSA
(camocTiliHa TBOpYa pob0Ta, PO3BUTOK HABUYOK Mpe3eHTalil Ta 3aX1UCTy NPOAYKTiB
BJIACHOI Aisl/IbHOCTI).

Kio4oBi c0Ba: MIKKyJbTYypHa KOMIIETEHTHICTh; BHILA MeJUYHA LIKOJIA;
npodeciiiHe cniJIKyBaHHS; TEXHOJIOTiI HaBYaHHSA; npodeciiHa MiAroToBKa.
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